
 

 

Why Is It Important to Replace Your Batteries? 
 
All batteries have a limited life and need to be replaced on a regular basis.  After 
a lithium ion battery has exceeded its useful life, it will not retain the same 
performance characteristics and safety margins.  Whether you’re a typical user 
or a power user, Zebra recommends you replace your lithium ion batteries at 
least once a year. 
 
 
What Is The Program and Why Should I Be Interested? 
 
The Battery Refresh Program is a new service designed to automatically send 
out NEW Zebra lithium ion batteries on an annual basis.  Simply fill out the 
enrollment form and provide a purchase order with the desired ship date.  Zebra 
will automatically send replacement batteries on the specified date, and invoice 
at that time.  After you receive your new batteries, send the old ones in for 
proper disposal and recycling.  This program eliminates the hassle of replacing 
your batteries as they get old and exceed their useful life.  Zebra does it for you 
– automatically! 
 
 
Program Benefits 
 

• 15% cost savings on battery expense 
• Automatic replacement of batteries 
• Reduced risks associated with batteries outside their recommended 

useful life 
• Protection against price increases 
• Improved efficiency and optimal printer performance 

 
 
Customized Agreements Available 
If you are a power user of mobile printers, you may need to replace your 
batteries more frequently.  Zebra can customize this program to meet your 
specific requirements.   
 
Contact Zebra for more information or visit: www.zebra.com/batteries 
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To place an order for your next batteries, 
contact your Zebra authorized reseller. 

www.zebra.com 

Batteries For These Printers 
QL 220™/QL 220 Plus™ 
QL 320™/QL 320 Plus™ 
QL 420™/QL 420 Plus™ 
RW 220™ 
RW 420™ 
MZ 220™ 
MZ 320™ 

 
Li-Ion Batteries Included 
AT16004-1 
AT16293-1 
AK17463-005 
AK18026-002 
AK18353-1 

Zebra Battery Refresh Program 
Improve uptime and optimize performance of your mobile printing system 

When Do You Typically Replace Your Batteries? 
When they stop working!  And by that time, you’ve already 

encountered expensive downtime, workflow disruption, and 

general aggravation.  Zebra’s new Battery Refresh Program 

takes away the headaches involved in tracking, testing and 

replacing the batteries for your Zebra Mobile printers.  

Prepare for your battery replacements now, and  

pre-schedule your next shipment at a 15% discount. 
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