
Epson�GP-M831
DATASHEET

Offering a more flexible alternative to dot matrix technology, the 
GP-M831 combines the sturdiness of a dot matrix printer with 
the advantages of inkjet, such as wider media compatibility and 
higher-quality prints.

Unlike dot matrix printers, the versatile GP-M831 can print advanced barcodes 
and crisp text, and can be used with a variety of media, including glossy paper 
and labels. Whatever the media used, Epson's DURABrite Ultra pigment ink 
yields long-lasting prints that resist water, fading, smudging and highlighter pens.

The GP-M831 has a durable build and is designed to provide up to five years of 
high-volume, high-performance printing. Patented Epson technology protects 
the printhead nozzles from dust, making the GP-M831 suitable for demanding 
environments.

Helping to improve efficiency, the GP-M831 prints up to 19.7 pages per minute 
in super draft mode, and clears paper jams in seconds by automatically 
releasing the paper if an error occurs. This is backed up by a push-button 
manual paper release.

The GP-M831 comes with parallel, USB and LAN 100/10BASE interfaces as 
standard to make integration easy.

KEY FEATURES

Prints on continuous single layer paper
Prints advanced barcodes
Use with glossy and label media
Long-lasting prints
Anti-nozzle-block technology



Epson�GP-M831

PRODUCT SPECIFICATIONS

PRINT

Barcodes Code 128, Code 39, EAN-13, EAN-8, ITF, Interleaved 2 of 5, POSTNET, QR Code, UPC-A, UPC-

E

CONNECTIVITY

Interfaces USB 2.0 Type A, Bidirectional parallel, Ethernet interface (100 Base-TX / 10 Base-T)

PAPER / MEDIA HANDLING

Document Feed Continuous paper�rear, Paper output�front

Paper Thickness Continuous 

Paper

0.065�mm - 0.14�mm

GENERAL

Energy Use 33�W, 8�W�(standby)

Supply Voltage AC�110�V - 240�V,50�Hz - 60�Hz

Product dimensions 464�x�465�x�224�mm�(Width x Depth x Height)

Temperature Operation�10° C - 35° C, Storage�-10° C - 40° C

Compatible Operating 

Systems

Windows 7, Windows 7 x64, Windows Server 2003 (32/64bit), Windows Server 2008 (32/64bit), 

Windows Vista, Windows Vista x64, Windows XP, Windows XP x64

Sound Pressure Operation:�54�dB (A)

OTHER FEATURES

Emulations ESC/P, ESC/P2

LOGISTICS INFORMATION

SKU C11CC69132

Barcode 8715946530680

Dimensions Single Carton 680 x 589 x 424 mm

Carton Weight 15.5 Kg

Multiple Order Quantity 1 Units

Country of Origin China

Pallet Size Euro 40�Units (4 x 10)

Pallet Size Block 60�Units (6 x 10)

WHAT'S IN THE BOX

AC Adaptor
Driver and utilities (CD)
Main unit
Setup guide
User manual
Individual Ink Cartridges

SUPPLIES

GJIC5(K): Ink cartridge for GP-C831 (Black)

� C13S020563

Trademarks and registered trademarks are the property of Seiko Epson Corporation or their respective owners. 
Product information is subject to change without prior notice.

Telephone:   0871 222 6702 (UK)+ 
                      01 436 7742 (Republic of Ireland) 
E-mail:           enquiries@epson.co.uk 
Fax:                0871 222 6740 
 
+ Calls cost 10p per minute plus network extras.

Web:      www.epson.co.uk 
               www.epson.ie

For more information please contact:



www.L-TronDirect.com

800-830-9523

info@L-Tron.com

596 Fishers Station Dr  |  Victor, NY   |  14564   |  Suite 1 A
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